


Conversational Skills All First 3 Yr 

Practice 
Face to 
face 

Participants will have a greater awareness and 
understanding of professional curiosity, disguised 
compliance and how to handle difficult 
conversations as well as improving general 
communication skills. 

Cultural awareness in 

Community Engagement 

All  online Participants will have a wider knowledge and 

understanding of the difference between certain 

cultures and faiths and the discrimination they face. 

De-escalation techniques Adults  Face to 
face 

Participants will have an increased understanding of 
de-escalating situations using verbal techniques, 
distraction and pattern interrupters.  





Medication Adults AWIF 
Workbook 
3  

Face to 
face  



Professionals Protect – 
Stop it Now! 


