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Youth
Governance

Housing & 

Assets
Newydd

People & 

Resources

Planning, 

Environment 

& Economy

Social 

Services

Streetscene & 

Transportation
TOTALS

Period:

No. of requests 

responded to
10 26 32 21 N/A 12 21 31 30 183

No. responded to 

within 20 working 

days

8 26 29 17 N/A 9 18 31 18 156

% responded to within 

20 working days
80% 100% 91% 81% N/A 75% 86% 100% 60% 85%

No. of requests 

responded to
2 N/A N/A 1 N/A N/A 56 N/A 44 103

No. responded to in 20 

working days
2 N/A N/A 1 N/A N/A 52 N/A 12


