
PORTFOLIO:
Chief 

Executive's

Education & 

Youth
Governance

Housing & 

Assets

People & 

Resources

Planning, 

Environment 

& Economy

Social 

Services

Streetscene & 

Transportation
TOTALS

Period:

No. of requests 

responded to
6 13 42 19 40 22 36 43 221

No. responded to 

within 20 working 

days

5 8 26 17 22 21 31 20 150

% responded to within 

20 working days
83% 62% 62% 89% 55% 95% 86% 47% 68%

No. of requests 

responded to
N/A N/A N/A 2 N/A 28 N/A 4 34



PORTFOLIO:
Chief 

Executive's

Education & 

Youth
Governance

Housing & 

Assets

People & 

Resources

Planning, 

Environment 

& Economy

Social 

Services

Streetscene & 

Transportation
TOTALS

Period:

No. of requests 

responded to
2 14 39 20 15 32 30 26 178

No. responded to 

within 20 working 

days

1 2 32 14 10 30 30 13 132

% responded to within 

20 working days
50% 14% 82% 70% 67% 94% 100% 50% 74%

No. of requests 

responded to
N/A N/A N/A 2 N/A 13 N/A 8 23

No. responded to in 20 


